
Thank you for selecting St. Cloud Window products for your project. 
Our custom manufactured window, door, and curtain wall products are designed for specific aesthetics, efficiency, and 
advanced performance.  Proper care and maintenance will help ensure continued operation and trouble free performance.

Routine cleaning
• Clean dirt and debris from sills and tracks to keep windows opening and
  closing easily (Figure 1).

• Use only mild water based solutions of detergent or commercially available
  glass cleaning products.

• Keep the sash and/or glass in the same order of removal and correct orientation
    for reinsertion into the frame. Do not rotate, reverse, or turn upside down.

Screen cleaning
• Remove the screen from the window. Keep screen in the correct orientation
  for reinsertion into the frame. Do not rotate, reverse, or turn upside down.

• Spray screen with water (Figure 2).

• Allow screen to dry thoroughly before reinstalling.

General Maintenance
• Do not attempt to remove any scratches from the window/glass before
  contacting the manufacturer for technical advice.

• Routinely check the weather stripping and seals of the window (Figure 3). 
  If tears or gaps are visible, please contact St. Cloud Window.

WARNING:  The glass in the windows is extremely heavy and may have sharp edges. 
Please use caution when lifting or handling sash or glass to avoid strain or injury. 
Always keep children and pets away from work area.
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